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MicronDR Cleanroom Class 10 Data
Recovery Lab

SERVICE PARTNER PROGRAM

The Partner Program offers you and your clients; access to the world’s most advanced cleanroom lab
and on-site data recovery services for all brands and formats of storage media. Our comprehensive
Service Partner Program gives registered partners the opportunity to increase their profitability and
growing their business by providing customers and end users with a continuum of full-service support.

For Whom:

Applicable for computer/ technology service providers and individuals who like to refer our data
recovery services to their clients.

EXCLUSIVE SERVICE PARTNER BENEFITS

In the service partner program we will
bill your customers and you will receive
up to 20% commission upon
completion of the recovery and all fees
for the recovery have been collected.

e Evaluation fee waived for Partner
Program members and their customers
e You can provide data recovery
services with the benefit of using our
name combined with yours.

We will be responsible of billing your
clients.

e QOur excellent and dedicated customer
service team will explain and deal with
your clients

e Convenient online submissions, payments
and tracking

e Receive promotional items, on-going
Partner Promotions, incentive programs
and communications

Modus Operandi:
As a Service Partner, your company can increase profits to its bottom line simply by referring customers
to us.

You may send us the damaged media if you are a collection centre or have your clients send it to us
mentioning your company name. Upon completion of the recovery and all fees for the recovery have
been collected you will receive a commission for that job. We will provide you a cheque every month for
all successful recoveries.

The MicronDR Recovery Services Capabilities

= State-of-the-art full service Cleanroom Class 10 Laboratory facilities

= Data recovery for all brands and formats of digital storage media

= Team of experienced technical staff with high recovery tract records

=  Critical Response and multiple collection centres at customers’ convenience.
= 24x7 recovery services and partner support
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